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What is this guide about? 

































































What the report said 










































































































Chapter Two:  The principles of an 


































































What Ofsted found (these are inspectors of schools, 





















                                            






































                                            
2 The Office of the Children’s Commissioner, (2011), Don’t make assumptions – Children and young people’s views of 
the child protection system and messages for change (available online at http://www.childrenscommissioner.gov. 
uk/force_download.php?fp=%2Fclient_assets%2Fcp%2Fpublication%2F486%2FChildrens_and_young_peoples_ 
views_of_the_child_protection_system_.pdf) 
3 Ofsted, (2010), Before Care – a report of children’s views on entering care by the Children’s Rights Director for England 
(available online at http://www.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/Care/ 
Children-s-rights/Before-care 
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Does your social worker or caseworker talk with you 






















If I specif ically ask to talk to them alone
Never
Does your social worker, or caseworker, 












What would be good ways for professionals to find out your wishes and feelings? 











0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
By asking you on the phone
By texting
By asking you to show your feelings by doing a drawing
By email
By meeting you face to face on your own
By meeting you face to face with someone else there to support you
By asking you to show your feelings through drama or acting
By asking you to write them down on paper
By asking you in a group of other children or young people
Some other way
How good is your social worker, or caseworker, at giving 

















































                                            







The family is usually the best place for bringing up children 




































Good professional practice needs up to date knowledge  
It is important that professionals involved in child protection work continue to learn from the 
best evidence available and use their expert knowledge to help children and families. 



















The measure of success of the child protection system, both 
































































So why is ‘systems theory’ so important when it comes to 
























































































































Chapter Four: Clarifying 
accountabilities (or who does what?) 























Chapter Five: Sharing responsibility for 






























































Chapter Seven: The organisational 





















































































































































































So what happens now? 
Government will consider very carefully what Professor Munro has told it about the child 
protection system in this country. It will bring together a group of people to help it put in place 
all of the changes that now need to be made. Some of these might need a change in the law, in 
which case Parliament will have to discuss these first and then vote on them.  
 
As this work is taken forward, government will also be asking the Children’s Rights Director and 
the Children’s Commissioner to make sure that the views of children and young people are 
listened to.  
 
This review started with saying that children and young people should be at the very heart of 
the system. For that to happen then children and young people must also be at the very heart 
of deciding how the system works best for them. 
 
If you have any views on this Guide, then please tell the Minister at Tell Tim: 
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/telltim 
 
 
